
CNRJ FFR IT Helpdesk 
Go to https://support.cnrjffr.org 

 

If a first time user, Click Sign up. Otherwise login with your email and password. 

 

Type your First Name Last Name and your official email address and click Sign up. You should receive an email with 
further instructions to create your password. 



After signing in you will be taken the Help Center. 

 

To submit a ticket click Submit Request at the top right of the page. 



 

Fill in the ticket form fields and add any pertinent attachments. Click the gold Submit button at the bottom. 


