CNRJ FFR IT Helpdesk

Go to https://support.cnriffr.org

Sign in to CNRJ FFR IT Helpdesk

Switch to agent sign-in »

Email
@  Continue with CNRJFFR.org

Password

mal

Forgot password?

Emailed us for support? Get a password

Mew to CNRJ FFR IT Helpdesk? Sign up

If a first time user, Click Sign up. Otherwise login with your email and password.

Sign up to CNRJ FFR IT Helpdesk

Please fill out this form, and we'll send you 2
welcome email so you can verify your email address
and sign in.

Required fields are marked by an asterisk (%)

Your full name *

Your email *

|
= —

Cancel

Type your First Name Last Name and your official email address and click Sign up. You should receive an email with
further instructions to create your password.



After signing in you will be taken the Help Center.
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To submit a ticket click Submit Request at the top right of the page.



Submit a request
Subject

Installation

Please select your installation
Topic

Topic

Workstation Name (optional)

Description

Paragraph

Please enter the details of your request. A member of our support staff will respond as soon as possible.

Priority (optional)

Request priority

Is this request on behalf of a VIP? (optional)
|

Attachments (optional)

|
; or drop files here
|

Submit

Fill in the ticket form fields and add any pertinent attachments. Click the gold Submit button at the bottom.



