RecTrac 3.1: Refunding a Credit Balance

Open Global Sales:

« C @ % navyrectrac-fareastnavyaims nethvbwic/clent wsc/login hmiZinterfaceParameter=RecTrac_FarEasté/home

c @ o o

Favorites 2

;| Peem:
[0 Maray

B2 o

Enter the household’s name:

RECTRAC | &%)

RECTRAC

;l Profie ;] e

6 Assignments. i

’ Inventory g GLDiswibution
I8 Meragement @ Repors

Payment Code
Chenge Passwor

o Housshoia
&0 Management

} Reneal ltem
"0 Meragement

2

©

#9904




¥ % Regooebdeskiunmey X RecTrac e East UVE x o+ - 8 x

« c a

(D) Global Sales Lookup

Global Sales Lookup

2
a Lok = saoren
=3 @ Opors O Termplces B0 €2 Refresh Family Memises Dstagrd 15015 of 50 lLmeed o 501

Loscare - FraMeme  + s H4 dresa [rrp—, WH ey WHSme  WHZp W Emel Address WHPhaneNo W PhoneType  HHID
@ .

v w (1) Acthve T v msel W v v (0) Selected S
1Y

aeiGassD Aciee AMERICA (545 7T 103 HH#: 336 = # T CASSOTANNIIZOYAMODCOM  F0ISHNH Gl

RN COURTNEY P am o w 93 COUNTNEVAMRONCSGGMAILCOM  DBT0291312  Mome

e cuzagET Ace DT 103 s 53148) 0 *» M9 MAUKMTCHOOBGMALTOM S030SSEZ3  Cel

xenvETTE Actve AMERICA (545 AT 103 i 365, o n T AMONIENETEIRGMALCOM 0
KENYETTE Ace A o w G2 AMONKEVETTEBGMALCOM 0 ome

aspon NENYETTE e AMERICA (SAS T 103 Hi#: 365 3 »” I AMOMKENVEITEIBGMALCOM O

aaron — acirn S5 ASHLANG (545 RT 103 eim o » P e —— sz e

e PATTERSON e S5 ASHLAND (SAS RT 103 e L ” 32 mershela¥Bgmaicom T el

aspon PRuE Acie 28 BRANDAN JANICE MARTIN oepeno v seazs eneg6se2s

aaron anon e uss GaeEnay o » a2 pmesssonisaoggmeicom sarmasizn Home
o o e CRAIG e 05 55 MUSTINGRT 103 it o B SEM  THERAMKONI54340LCOM SBNTNS  Cel

asroN WL Acive PAD(RT 103 M S3148) 0 # SMI  MALKMTCHOSOGMALCOM 9030088823  Cel
® o usTH Ace FasTRAC w0 * UM AUSTINABADI2BGMALCOM 08073432833 Hame
0 o g Cures T 103w a70an_pscaTa Gowases Fo - TP —— sorrseseTs NS
o

™ Chamgoousenois  DalyGuestHousenola | Transacson Histry

Highlight the household and select it:

v ¥ ReenbdpdekSummag X S RecTac 1 Fu EstIVE x4+ - a8 x

I W Oge Pt = RecTrac_Fart: -53c2-4007- 21 *® D a4

€ ¢ @

@ Global Sales Loakup

Global Sales Lookup

)

[P r=m— Saarch
2
G ©Cmem Clemns @07 G febeeh Famiy Memisr Ducagrid

Lesthame = M A Wi Ty Wiz mmeTipe  WH
@ A - - -

v v mame 3T v v me § T v v moseces 37
& =T

@ o o

Answer OK:



€

Select the $0.00 Payment button:

€

¥ fagion Helpdask Summary

¢ a s

¥ fagion Helpdask Summary

(<]

X " R

Infarmation

e 3.1 Far East LVE. x4+

Ravyrectrac-fareast.navyaims.net/whwse/client.wsc/login htmiTinte

Housshold Balance Information:

The YOW hor

X " R

(@ Global Sales for YOW (64406}

e 3.1 Far East LVE x4+

Global Sales for YOW (64406) - Credit: $-325.00

POS Invertory  POS Ticke

Activity Toueh SuperGrid Facility Standard Pass Punch Pass POS Service
@ Optiors [ Templaces  E1(0) Refresh
ey Coda < Semon - Shom Dascriprion
[l GUSsOIA7-165001 001
O GUAOLITIE5001 250300
Ll Gusoota7473:00 001 CPR and First Ad Training
L1 Gue0at-19-166-001 001 Cwve In Movie
11 Gue0at-18173-001 001 Uife Guard Course
11 GU6a7E-46-370-001 2402001 Boatng 101
Ll 2401001 & Procedure ...
[ GUGOH39400M 2402001 Tire Repair
O 2402002 <
[ GUEOSO-1B274001 2305001 Pieapple Siring Art
[ GUS0S-18274001 2402001 Open Kids Crafc
11 Gue0se-18-274-001 2402002 Valentines Balloon Gartand
[ GUGSD1B274001 240203  Guam Embroidery

has  eredit balance of £325.00.
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Highlight the correct credit and select Refund Selected Credit(s):
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Change the Pay code to 03 — Credit Card, make sure that the Refund Option is Refund Now, and select
the correct Linked Credit Card:
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