Global Household trial balance Il clean up

Step 1 — Pull the current HH Trial Balance Il report.
Reports-Global-Global Financial Reports-Global HH Trail Balance II

Screen should look like below — select print and select output option spreadsheet.
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Step 2 — Format spreadsheet as a table so you can sort columns

Step 3 — look for rows that have both credits and debits. Use the auto balance process (see
attached guide) to apply the credits (neg sign in front) to the debits (balanced owed)- this
process whenever possible, should be done at the center on the POS drawer and only
processed at the region level if you have a drawer attached to your user ID. Remember without
a drawer any corrections you make will not feed to SAP causing out of balance issues. Please
contact Dawn Pimm at dawn.m.pimm.naf@us.navy.mil if you are unsure of your drawer status.
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Step 4- POS balances that are uncollectable — request CO approval to write off. Follow local
processes in place for requesting the write off. Once you have received approval to write off the
balance. Use the Command Approved write of Pay code (72) to pay off the balance due
through global sales. This must be done at the program on a cash drawer.

Step 5 — credits (neg signs in front of the number) — clean up using the Household Credit
Balance Guide found at https://public.militarychildcare.csd.disa.mil/mcc-central/X3h .

Once completed pull the Global Household Trial Balance Il again to ensure the report is as
clean as possible.

Please reach out to Dawn Pimm @ dawn.m.pimm.naf@us.navy.mil if you need any further
guidance.




