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Note: Before proceeding with this training document, please review the following training 
documents:

RecTrac 3.1 Creating a Touch Button 
RecTrac 3.1 Creating a New Inventory Item

This is an advanced setup option in RecTrac 3.1 and builds upon the fundamentals outlined 
in the prior documents. 

Note: This training document assumes you have already created:

All inventory and modifier inventory items needed i.e. ‘Pub Burger’, ‘Add Cheese’, ‘No 
Bacon’.
Touch menus and buttons for the main sales inventory items. i.e Pub Burger.

Note: The example we will be building is a ‘Pub Burger’ that has the following steps:

- Cook temperature, single choice. 
- Modifier/side options (multiple choice). 
- Salad option that has it’s own special modifiers, if that option is chosen during the order 
process.  

Modifier groups can be used over and over for “like” items. Meaning, if you sell 5 different 
kinds of burgers, you most likely only need ONE (1) burger modifier group. 

Note: RecTrac 3.1 uses the term ‘touch tree’ when setting up forced modifier screens. This is 
just a fancy term that means ‘order screens will display’. 



RecTrac 3.1 Touch Button Modifier Setup

FOR ASSISTANCE PLEASE CONTACT: +1.844.697.4357 | SUPPORT@CNICFFR.ORG  

Access Touch Screen Management
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Step 2: Search for Touch Screen Management in the Filter Menu.

Step 1: Click the 9 Dot Menu button in the top left of the RecTrac screen.

Step 3:Click Touch Screen Management in the Results.
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Touch Screen Management continued
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Step 4:
• Highlight ‘TouchTreeGroupScreen’ at the bottom of the list and click ‘Edit’. Or 

double-click on it. 
• This is where modifier screens that will pop up during the sales process are 

setup and defined. 
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Note: On the left hand side of this screen, there is a list of touch modifier layers. This works the 
same way as regular touch button management, except these layers will contain modifier 
buttons instead of normal sales buttons. 

Note: CNIC has already pre-defined some standard modifier menus. In the screenshot above, 
the standard ‘cook temp’ menu is selected. Any location can link standard modifier menus to a 
modifier group and use them. These are ‘print only’ modifiers that have no bearing on a 
locations reporting or financials; they are just instructions to the kitchen. 
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Step 5: Create new modifier layers as needed. Adhere to the numbering scheme which is:

• Two letters for the region.
• 4 numbers for the SAP site number of the location these menus are for. 

Followed by identifying info about the modifier screen (salad-mods, sandwich mods etc.). 

Step 6: Once modifier layers are created, right click in the white background and select 
‘Add a Button’. This is the same process as adding a regular touch button to a ‘normal’ 
touch button layer, except for one additional setting. 

‘Modifier Order Print Instructions’ should be set like in the screenshot above. This will 
make the modifiers print out indented and italicized on the kitchen chit. Click Save when 
this button is complete. 

Add all touch modifier layers and buttons that will be needed. 
Apply button themes using the standard modifier menus as a guide. 
When finished, click done to return to Touch Screen Management. 
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Note: There are two kinds of modifier layers in a touch tree:

1) Single Item Modifier Layer – pop up layer with buttons to choose from. User can make ONE 
(1) choice on this screen and then the system will advance to the next screen. 

2) Multiple Item Modifier Layer - pop up layer with buttons to choose from. User can make as 
many choices on this screen as needed. 

The only way to advance beyond a multiple item modifier layer is to add a ‘Continue’ button to 
that touch layer. Below is the setup for a ‘Continue’ button. 

Note: Adding this button to a multiple item modifier layer is imperative, as you will see in the 
following steps when setting up a touch tree group. 



RecTrac 3.1 Touch Button Modifier Setup

FOR ASSISTANCE PLEASE CONTACT: +1.844.697.4357 | SUPPORT@CNICFFR.ORG  

Creating a Touch Tree
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Step 7: Click on ‘Touch Tree Update’ at the bottom of the screen. This will take you into 
Touch Management Tree Update

The left hand side displays touch modifier layers created in step 5, in addition to the 
already created ‘standard’ layers. The right hand side is where you will build your touch 
tree group once a code is selected at the top. 
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Step 8: In order to define the touch tree (order of the screens) a touch tree group needs to 
be created. Click the           icon next to Touch Tree Group and then Add at the bottom of 
the screen.

Define the System Code, Description and permissions fields, using the numbering scheme 
for your location (example shown). When finished, click Save and then Select to return to 
the Touch Screen Management Tree Update screen. See below, your screen should look 
similar. 
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Step 8: Click and DRAG a modifier menu from the left hand side (under ‘Available Layers’) 
over to the right hand side (under ‘Touch Tree’). Do this for every modifier layer needed in 
the touch tree group. Typically this is done in the order you want the screens to display, 
but can be adjusted under the touch tree later on. 

We now have 3 potential modifier screens assigned to this touch tree group, listed in 
‘Step’ order that they will display to the user.  

Click and drag them up or down to change the order they will display in.

Once all layers are moved over to the right hand side under touch tree, proceed to the 
next step to define what happens on each screen as the user moves through the screens. 

See below 
what this looks 
like when the 
modifier layers 
are initially 
added under 
‘Touch Tree’. 

•Cook temperature, single choice. 
•Modifier/side options (multiple 
choice). 

•Salad option that has it’s own 
special modifiers, if that option is 
chosen during the order process. 

•Cook temperature, single choice. 
•Modifier/side options (multiple 
choice). 

•Salad option that has it’s own 
special modifiers, if that option is 
chosen during the order process. 

Example
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Step 9: Click the arrow next to Step #1 to expand it. Every button that is on that modifier 
layer will display. Each layer or button can have a different default action linked to it. Click 
the drop down list to display available actions.

Below are the definitions of the fixed actions that can be assigned to layers or buttons in 
the touch tree. More actions will display based on how many other layers are linked, like in 
the below screenshot. 

- Set at the Layer level. 
- This is default option for all layers initially. 
- Setting a layer to this option means a button linked to 

this layer will dictate the next action. 
- Set this as the option at the layer level ONLY IF a button 

in the group will define what the next action will be. 

- Set at the Layer level. 
- This option takes the user to the next layer in the tree if a 

button is pressed. 

- Set at the Layer level. 
- This option takes the user to the end of the tree i.e. ends 

the modifier tree process and takes them back to the 
touch POS sales screen. 

Note: Touch tree actions can be linked to either the touch layer as a whole (affects all buttons on 
that layer) OR to each button in a layer individually. 
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- Set at the Button level. 
- Does nothing, meaning when a user presses this button 

it will ring up the item and remain on the current touch 
modifier layer. 

- Set at the Button level. 
- The is the default action for any button initially. 
- Uses the action set at the Layer level when this button is 

pressed. 

- Set at the Button level. 
- This option takes the user to the next layer in the tree if 

that button is pressed. 

- Set at the Button level. 
- This option takes the user to the end of the tree i.e. ends 

the modifier tree process and takes them back to the 
touch POS sales screen. 
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Actions can be set at the Layer level, at the button level, or a combination of both 
depending on what screens are needed to display in what order. 

Below is a flow chart of how the ‘Pub Burger’ item should flow through the modifiers. It 
might be helpful to map this out ahead of time on paper for any touch modifier groups 
needed. 

Pub Burger
Cook Temp

(1 option)

Burger Mods 
(Multiple 
Options)

Salad Mods 
(Multiple 
Options)

End
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Based on the flow chart, when the user hits ‘Pub Burger’, a screen with cook temps needs 
to display first and allow the user to choose ONE option, then advance to the next screen.

For this setup we would:

- Change the Layer level to ‘Default - Go to: NEXT Step’
- Leave all of the buttons set to ‘Use Parent Default’ 

This tells the system to proceed to the next step (modifier screen) in the touch tree when 
ANY of the buttons are pressed. The user only gets ONE selection on this modifier screen. 
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Now minimize Step #1 using the arrow next to it and expand Step #2. This is a multi select 
modifier screen with a ‘Continue’ Button. When finished on this screen, we want the to exit 
back out to the main touch POS processing screen. 

For this setup we would:

- Leave the Layer level set to ‘Default - Do Nothing’.
- Change the ‘Continue’ button to ‘Go to: END’. 
- Leave the rest of buttons set to ‘Use Parent Default’ 

This setup allows the user to press any number of buttons on this modifier screen. When 
they press ‘Continue’, the modifier screen loop ends. 
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The last part of our flow chart deals with adding a side salad to the ‘Pub Burger’. We only 
want to visit the ‘Salad Mods’ screen (SE7141-SA SALADS) IF the user presses ‘Add a Side 
Salad when they are on the Step #2 modifier screen. And then once done on the ‘Salad 
Mods’ screen, end the modifier process. 

For this setup we would:

- Under Step #2, change the ‘Add Side Salad’ button to ‘Go To: Step #3 SE7141-SA 
SALADS’. 

Then minimize Step #2 using the arrow next to it and expand Step #3. This is a multi select 
modifier screen with a ‘Continue’ Button. When finished on this screen, we want the to exit 
back out to the main touch POS processing screen. 

For this setup we would:

- Leave the Layer level set to ‘Default - Do Nothing’.
- Change the ‘Continue’ button to ‘Go to: END’. 
- Leave the rest of buttons set to ‘Use Parent Default’ 
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Step 10: Last step is to link the touch modifier group to the ‘Pub Burger’ sales item. Go 
back to Touch Screen Management and Edit TouchScreenArea1. Find the ‘Pub Burger’ 
sales item, right-click and choose ‘Change Button’ 

Click the          icon next to ‘Touch Tree Group’. Select the modifier group created to link it 

to this button. Click Save to finish. Repeat this process for any other sales buttons that 
need the same modifier setup. 

Click Done when finished with your setup. 
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Step 1: User hits 
the ‘Pub Burger’ 
sales item button. 
Following modifier 
screen displays:

Step 2: User makes 
a selection on the 
above screen 
(Medium for this 
example). The next 
modifier screen 
displays:

Step 3: User makes 
multiple selections 
on the above 
screen (Add 
Cheddar, Add 
Bacon, Add Waffle 
Fries). Modifiers 
that are pressed 
change to a lighter 
color: 
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Step 4a: User presses continue. This returns them to their main sales screen with the 
following in the shopping cart:  
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Step 4b: User presses ‘Add Side Salad. The following screen displays:. 

User presses ‘Ranch’ and ‘Extra Bacon’ and 
then presses ‘Continue’, This returns them 
to their main sales screen with the 
following in the shopping cart:  
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Example Kitchen Chit based on the final sale including the side salad. 


