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Japan Ship Discount – Overview
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When the carrier comes back into port in Yokosuka, a representative from the ship will pre-
purchase movie tickets from the theater. They (ship) will then hand out vouchers to sailors, who will 
redeem them at the movie theater as a “free” movie ticket. 

Then, at the end of the ships port stay, the theater manager will reconcile all the vouchers that were 
NOT redeemed so they can move any money remaining from unearned to program revenue.

For tracking purposes, a unique service item will need to be created to track money 
received/money redeemed every time this situation occurs. 

Service Item/Button Setup

Step 1: Access Service Item Management from the menu. 
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Service Item/Button Setup – cont.

Step 2: Click ‘Add’ in the bottom left. In the drop down select ‘Default Movie Ship Discount – 226’ 
and click continue. 

Step 3: Enter in a new ‘Service Item Code’ following the normal coding standards. The -226 should 
ALWAYS be entered so this service item will show under the sales button on the POS screen. Just 
increase the ending number as needed. 

For the description: enter in something that indicates when this specific “ship discount” is for. See 
below for the example used. The more descriptive the better for tracking purpose. 

Select your locations ‘Permissions’ code. Click save to finish. 
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Service Item/Button Setup – cont.

Step 5: Now we need to update the redemption touch button on the sales screen, so it points to 
the new service item we just created. Access Touch Screen Management from the menu.  

Scroll down and highlight ‘TouchScreenArea1 NAVY-CYBERNET’ and click edit. 
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Service Item/Button Setup – cont.

Under ‘Touch Controls’, scroll down until you find the –MAIN touch layer for your location and 
select it. Then locate the ‘Ship Discount’ button, select it, and then right click on the button and 
choose ‘Change This Button’

Use the ‘POS Service Item Code’ picklist to select the newly created service item from Step 3 above. 
Once that is selected, click ‘Save’. 
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Service Item/Button Setup – cont.

Click ‘Done’ in the bottom left. A message will display about publishing touch button changes. Hit 
‘Publish Now’ to complete the setup. 



Japan Ship Discount Setup/Processing

FOR ASSISTANCE PLEASE CONTACT: +1.844.697.4357 | SUPPORT@CNICFFR.ORG  7

Taking the Initial Ship Payment

Step 1: Locate the ‘Current Ship Discount’ Button on the events menu. 

Select that button to display a list of active ship discount service items. Select the one needed and 
click ‘Add to Cart’. 
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Taking the Initial Ship Payment cont. 

Step 2: On the fees screen that display, enter in the amount they are paying and then hit continue. 

The item will be added into the shopping cart. Hit the ‘Payment’ button in the bottom left to take 
payment and finish the transaction. 
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Finalizing the Ship Discount Process

Once the ship discount period is over, we need to figure out how much money was NOT redeemed 
out of the initial ship payment and then book that money to program revenue. 

Step 1: Run a Service Item Sales Report for the time period of the current ship discount period. 
Click the menu button and find ‘Service Item Sales Report’.
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Finalizing the Ship Discount Process cont.

Step 2: Make the following selections on the report screen. 

- Select the applicable service item in the browser. 
- Under ‘Transaction Filters’, check on ‘Use Original Transaction Date Range’ and select the date 

range that encompasses the transaction period. 
- Under ‘Output Template’, select ‘VSI – Service Item Sales History Report by Item’.

Then Click ‘Process’ and then ‘Continue’ on the output selection screen.

A report similar to the following will display. It will show the initial ship payment and then all the 
redemptions. Any amount left over needs to be moved to revenue. 
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Finalizing the Ship Discount Process cont.

Step 3: Now that we know the amount of money to book to revenue, access the Touch POS screen. 
Use the ‘Ship Discount Sales’ button to ring up that amount. Once it’s in the shopping cart, select it 
and hit ‘Reverse’ to make it a negative amount. 

Then hit the ‘Ship Discount ‘Ship Discount Program Revenue’ button and enter in the same 
amount. This will net the transaction to zero. Finish it by going through the payment screen and 
printing a receipt. 
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Inactivate Old Service Items

Once the process is complete and the ship discount period has ended, the Service Item that was 
used will have a zero balance when you run the Service Item Sales Report. Once this has happened, 
it’s best to inactivate that service item so it won’t show up on the sales screens anymore. 

Step 1: Access Service Item Management again (like in step 1 on page 2). Find the applicable 
service item. Click the stylus on the right hand side. Under ‘Status’, change it from ‘Active’ to 
‘Inactive’. Click the stylus again to save the changes. 


