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Step 1: Touch the day of the week button for the movie that you want to refund. In this example, 
we will choose Wednesday. 

Step 2: Select the movie you wish to refund tickets for. In this example we are using ‘Wonder 
Woman 1984’. Then select ‘Return Ticket’ button. 
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Step 3: Use the data grid to filter by the customers receipt number (if needed). Then select the 
ticket(s) to return using the check boxes on the left hand side. Then select ‘Single Ticket Return’ in 
the bottom left. 
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Step 4: The tickets being refunded will show in the shopping cart as a negative sale.

If there are other parts of this receipt that need to be refunded (concessions for example) add 
those normally. 

When finished, click the refund button below the shopping cart to proceed to the refund screen 
and complete the process. 


