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RecTrac 3.1 Golf Rain Checks - Overview

Courses will issue rain checks to golfers in the event of bad weather or other reasons determined at 
the course. Rain checks act as a voucher for the customer and can be used towards future play. 
These rain checks have no monetary value and must be presented upon the customers return in 
order to be validated for play. 

Rain checks can be given for rounds, carts rentals, rental clubs etc. Expiration dates may vary. This is 
at the courses discretion. 

RecTrac 3.1 Issuing a Golf Rain Check

Step 1: Access the ‘Rain Check’ screen in the POS. The screen will have two sections:

Rain Check Issue – Buttons used to issue rain checks for different options allowed at your course. 

Rain Check Redeem – Buttons used when a rain check is being redeemed to check the golfer back 
in. 

Note: The following procedures apply to all play including punch card holders. 
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RecTrac 3.1 Issuing a Golf Rain Check cont. 

Step 2: Select the applicable Rain Check Issue button. In this example, we will be issuing an ’18 
Holes with Cart’ Rain check. You will be prompted to enter in the customers name. Then press 
continue. 

At this point, you can finish the transaction. A receipt will print along with a rain check chit that the 
customer will need to keep and use when they want to redeem their rain check. 
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RecTrac 3.1 Golf Rain Check Redemption

There are two parts to checking in a golfer that is redeeming a rain check. 

Part 1: Validating the rain check and marking it as “used” in the system. 

Part 2: Using the rain check redeem buttons to check the golfer in. 

Part 1: Rain Check Validation

Step 1: Access the menu button in the upper left and select ‘Rain Check Processing’ under the 
Home menu.  This will open up a new tab in RecTrac 3.1 for ‘Access Ticket Check-In’. 
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Part 1: Rain Check Validation cont. 

Step 2: Scan the barcode on the rain check chit into the box under ‘Enter An Access Ticket’. OR, 
manually key in the ‘Rain Check#’ and press enter. In this example, we are typing in ‘A4’. 

If the rain check is valid, your screen will look very similar to the screen shot below. Click the tab to 
go back to the tee sheet to continue the rain check redeem process. 

If the rain check has already been used 
or has expired, you will see a message 
about this, similar to the screen shot 
on the right. 
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Part 2: Rain Check Golfer Check In 

Step 1: After validating that the rain check the customer is presenting is valid (Part 1), continue to 
check them in normally. Enter them into the tee sheet (if they weren’t already) and select ‘Other 
Play’. Then access the touch POS tab and go back to the rain check screen. 

Select the applicable rain check 
redeem option for this 
customer. In our example, our 
rain check was for 18 holes with 
a cart. Pressing the particular 
redeem button will ring up a 
round and cart check in. Now 
complete the transaction 
normally. 


